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Head of Repairs Data Quality & Reporting (National)
  
Our vision is to create communities where everyone has a safe home in a place where they’re proud to live. We’re big and we’re local. Residents are at the heart of all we and we use our size to influence positive change in the areas where we operate.
  
It’s also about living our values which are at the HEART of what we do. All colleagues are expected to demonstrate a commitment to our values through their behaviours, actions and words on a daily basis. As a valued member of the Southern Housing Team, you’ll embrace our Values to inspire others as well as yourself to be 

· Honest
· Efficient
· Accountable
· Respectful 
· Trusted

You’ll demonstrate our HEART values in your behaviours. You’ll:

· Be authentic, open and transparent in your actions and words
· Believe that by working together we accomplish more, and work hard every day to improve services, efficiency and value for money. 
· Take responsibility for delivering excellence and own your own actions.
· Embrace difference, and put our residents, colleagues and our partners are at the heart of all you do.
· Do what you say you will and be relied upon to keep your promises.
 
 And, of course, always collaborating as One Team, showing commitment to our approach to Equality Diversity & Inclusion, Health & Safety, Compliance and Code of Conduct policies and practices within Southern Housing.  

The role

Reporting to a Director of Repairs - North, you will lead the development, implementation and continuous improvement of the Repairs Data Quality, Analysis and Reporting. You will be responsible for establishing and embedding a robust framework for data quality, governance, reporting and assurance that drives service performance, supports regulatory compliance, strengthens information, knowledge and decision-making and enables continuous improvement across all repairs, voids and wider maintenance functions.

The Repairs Data Quality and Reporting Strategy must deliver the following:

· A clear framework for data governance, ownership, accountability and stewardship across repairs, voids and maintenance services.
· Accurate, complete, consistent and timely repairs and maintenance data that can be relied upon for operational and strategic decision-making. 
· Defined data quality standards, controls and performance measures, supported by regular monitoring and assurance processes. 

· A single source of truth for repairs, voids and maintenance related information across all systems and datasets.
· Automated and streamlined reporting processes that reduce manual intervention and improve efficiency.
· Compliance with regulatory, statutory and organisational reporting requirements, including preparation for inspections and audits.
· Effective data validation, cleansing and remediation processes to improve the quality and integrity of key datasets.
· Performance dashboards and reporting tools that support real-time monitoring of service delivery, contractor performance and customer outcomes.
· A culture of data-driven decision-making, continuous improvement and shared responsibility for data quality across the directorate.
· A roadmap for the ongoing development of reporting capabilities, business intelligence and data maturity aligned to organisational objectives.

The location

You’ll be based at one of our main offices in Kent or London, with the option for working in a hybrid way when appropriate and as agreed with your director. 


What you’ll be doing:

· Develop, implement and maintain the Repairs Data Quality & Reporting Strategy. 
· Lead on data governance, data quality standards, policies and assurance frameworks across repairs, voids and maintenance services. 
· Establish and monitor key data quality metrics, identifying trends, risks and opportunities for improvement. 
· Ensure repairs and maintenance data is accurate, complete, consistent and fit for purpose. 
· Own and maintain data quality improvement plans, coordinating corrective actions with operational teams and contractors. 
· Design and deliver management information, dashboards and performance reports for operational managers, senior leaders and executive teams. 
· Provide data analysis and business intelligence to support service performance, strategic planning and decision-making. 
· Develop automated reporting solutions to improve efficiency, consistency and accessibility of information. 
· Act as the subject matter expert for repairs and maintenance data, reporting and analytics. 
· Monitor and report on key performance indicators (KPIs), service standards and contractual measures. 


· Support regulatory compliance by providing robust evidence, reporting and assurance information. 
· Lead data validation, reconciliation and auditing activities across repairs, voids and maintenance systems. 
· Identify and resolve data quality issues, working collaboratively with service teams and system owners. 
· Ensure consistent data definitions, reporting methodologies and performance measures are adopted across the service. 
· Provide assurance to senior management on the integrity and reliability of repairs and maintenance data. 
· Work closely with IT, Business Intelligence, Assets, Finance and Operational teams to improve data integration and reporting capability. 
· Support procurement and contract management activities through the provision of accurate performance and operational data. 
· Analyse service demand, productivity, trends, customer outcomes and cost performance to identify improvement opportunities. 
· Develop and maintain reporting tools, dashboards and self-service reporting capabilities. 
· Lead preparations for audits, inspections and regulatory reviews by ensuring data and reporting requirements are met. 
· Drive a culture of data-driven decision-making and continuous improvement across the wider directorate. 
· Benchmark repairs, voids and maintenance performance against sector comparators and best practice.
· Provide training, guidance and support to colleagues on data quality standards, reporting requirements and best practice. 
· Keep abreast of best practice, emerging technologies and regulatory requirements relating to data management, reporting and business intelligence.
· Forecasting demand and predictive repairs analysis

What you’ll need:

Knowledge & Experience 

· Significant experience in data management, performance reporting, business intelligence and service assurance within repairs, voids, maintenance or social housing operations. 
· Extensive experience of analysing repairs, voids and maintenance data to improve operational performance, customer outcomes and value for money. 
· Proven experience of developing and maintaining reporting frameworks, dashboards and management information for repairs and maintenance services. 
· Strong understanding of repairs, voids, maintenance and contractor performance management processes. 


· Knowledge of housing management, repairs and asset management systems and their application within social housing. 
· Understanding of regulatory, statutory and sector requirements relating to repairs, housing standards, building safety and landlord responsibilities. 
· Experience of performance-based management and the development of Key Performance Indicators (KPIs) and service measures. 
· Knowledge of data governance, data quality standards, assurance frameworks and auditing methodologies. 
· Experience of analysing large and complex datasets to identify trends, risks, opportunities and service improvement initiatives. 
· Understanding of repairs service delivery models, workforce performance, scheduling, productivity and customer service measures. 
· Knowledge of contract monitoring, supplier performance management and reporting within a repairs and maintenance environment. 
· Experience of developing business cases and recommendations using operational and performance data. 
· Understanding of risk management principles and their application within repairs and maintenance services.

Skills 

· Advanced analytical and reporting skills, with the ability to transform complex repairs and maintenance data into meaningful management information. 
· Advanced IT skills, including Microsoft Excel, Power BI, reporting platforms, databases and data visualisation tools. 
· Strong report-writing skills with the ability to present complex information in a clear, concise and accessible way. 
· Excellent communication, presentation and stakeholder management skills. 
· Ability to influence operational teams and senior leaders through evidence-based recommendations and insight. 
· Strong problem-solving skills with the ability to identify root causes and implement practical improvements. 
· Excellent attention to detail and commitment to data accuracy and integrity. 
· Ability to design and implement performance reporting frameworks aligned to service objectives. 
· Strong planning and organisational skills, with the ability to manage competing priorities and deadlines. 
· Ability to build effective working relationships across Repairs, Voids, Maintenance, Finance, Assets, IT and contractor teams. 
· Skilled in developing automated reporting and dashboard solutions to improve efficiency and accessibility of information. 
· Ability to challenge data quality issues constructively and drive sustainable improvements.




· Strong people management experience, commitment to delivering excellence through others and nurturing a collaborative one team working approach. See below management indicators:
· Giving effective feedback on performance
· Developing and promoting a culture of continuous learning for performance improvement
· Dealing effectively with under performance
· Using a coaching style of management that empowers, develops capability and capacity in others 
· Using delegation as a learning tool and opportunity
· Taking ownership of the induction and probation process for new colleagues 
· Employing people management strategies that provide stability in people resources, supports wellbeing and develops talent for the future
· Recognising and celebrating great performance and promoting this practice in others
· Adapts style to ensure everyone’s able to perform at their best, feels included and valued
Abilities

· Ability to lead and continuously improve repairs, voids and maintenance reporting and assurance processes. 
· Ability to interrogate multiple systems and data sources to identify performance issues, trends and opportunities. 
· Ability to provide strategic and operational insight that supports informed decision-making across repairs and maintenance services. 
· Ability to establish and maintain effective data quality controls, validation processes and assurance checks. 
· Ability to develop, monitor and report on key repairs and maintenance performance indicators. 
· Ability to identify service risks and provide recommendations to improve performance, compliance and customer outcomes. 
· Ability to manage and coordinate data improvement initiatives across multiple teams and stakeholders. 
· Ability to prepare clear, accurate and evidence-based reports for senior leadership, board and regulatory audiences. 
· Ability to support service transformation programmes through detailed analysis, benchmarking and performance insight. 
· Ability to work collaboratively with operational teams to embed a culture of accountability, continuous improvement and data-driven decision-making. 
· Ability to innovate and implement new reporting tools, reporting methodologies and business intelligence solutions that enhance repairs and maintenance performance management.


	Size and scope of role

	LT Directorate: 
	Repairs - South

	No. of Direct Reports:
	Up to 2

	Area of responsibility:
Whole organisation
Region
Service area only

	Whole organisation


	JP Last updated:
	September 2026
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Southern Housing Limited a charitable housing association and registered society No. .
Southern Home Ownership Limited a registered society No. 18521R.
Southern Space Limited company registration No. 5437850.
Southern Development Services Limited company registration No. 5400187.
All registered in England with registered office at Fleet House, 59-61 Clerkenwell Road, London ECIM 5LA.




