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Building Safety Intelligence Analyst

Our vision is to create communities where everyone has a safe home in a place where they’re proud to live. We’re big and we’re local. Residents are at the heart of all we and we use our size to influence positive change in the areas where we operate.
  
It’s also about living our values which are at the HEART of what we do. All colleagues are  expected to demonstrate a commitment to our values through their behaviours, actions and words on a daily basis. As a valued member of the Southern Housing Team, you’ll embrace our Values to inspire others as well as yourself to be 

· Honest
· Efficient
· Accountable
· Respectful 
· Trusted

You’ll demonstrate our HEART values in your behaviours. You’ll:

· Be authentic, open and transparent in your actions and words
· Believe that by working together we accomplish more, and work hard every day to improve services, efficiency and value for money. 
· Take responsibility for delivering excellence and own your own actions.
· Embrace difference, and put our residents, colleagues and our partners are at the heart of all you do.
· Do what you say you will and be relied upon to keep your promises.
 
And, of course, always collaborating as One Team, showing commitment to our approach to Equality Diversity & Inclusion, Health & Safety, Compliance and Code of Conduct policies and practices within Southern Housing.

The role

As Building Safety Intelligence Analyst, you play an important part in delivering Southern Housing’s Building & Fire Safety Transformation Programme, and therefore achieving priority one of our Strategic Plan and the Asset Management Strategy. This is an exciting opportunity to join the Building Safety Data & Analytics Team - influencing the data strategy for our 77,000 homes.

You will identify emerging risks, trends and data issues across Building Safety, Fire Safety and Asset Compliance, undertaking root cause analysis and driving improvements that strengthen risk management, compliance, data quality and operational performance. Working with stakeholders across the organisation, you will help define and implement sustainable solutions including data and systems improvements, business intelligence and process changes.




The location

You’ll be based at our office in Farringdon with the option of working from our office in Maidstone, Sittingbourne, or working in a hybrid way when appropriate and as agreed with your manager.


What you’ll be doing:

· Lead the identification, prioritisation and delivery of improvements to Building Safety, Fire Safety and Asset Compliance information, strengthening risk management, compliance, assurance and decision-making across the organisation.
· Develop, maintain and manage a programme of strategic improvement activity, ensuring priorities, plans, dependencies and outcomes are clearly aligned, communicated and understood by stakeholders across the organisation.
· Proactively identify trends, risks, data issues and gaps in controls across Building Safety, Fire Safety and Asset Compliance information.
· Undertake root cause analysis to understand the underlying causes of risk, performance and data quality issues.
· Define and drive improvement actions through to implementation, ensuring issues are resolved and measurable improvements are achieved.
· Translate complex data into clear insights and recommendations to support operational, tactical and strategic decision-making.
· Work with stakeholders to define data and information requirements, standards and solutions that support regulatory compliance, information governance and service improvement.
· Support wider transformation activity by ensuring improvements to systems, processes, reporting and information management are aligned with Building Safety, Fire Safety and Asset Compliance priorities.
· Collaborate with teams across the organisation to ensure property, compliance and building safety-critical information is well managed, maintained and governed throughout its lifecycle.

What you’ll need:

Experience/Knowledge:
· Experience analysing complex data and information to identify trends, risks, issues and opportunities for improvement.
· Experience undertaking root cause analysis and translating findings into practical solutions and measurable improvements.
· Experience developing and managing strategic improvement plans, ensuring priorities, dependencies, progress and outcomes are clearly defined and delivered.
· Experience working with stakeholders to gather requirements, define business needs and support the delivery of change.
· Experience delivering improvement activity involving systems, processes, reporting, controls or information management.
· Experience working in Building Safety, Fire Safety, Asset Compliance or similar regulatory, property or operational data environments.
· Good understanding of relevant statutory obligations and legislation, such as the Building Safety Act and Fire Safety legislation.
· Good understanding of data quality, data governance, information management, risk management and assurance principles.
· Experience using reporting platforms such as Microsoft Fabric and Power BI to interrogate data, develop insights and support improved data models, reporting and decision-making. PL-300 Power BI Data Analyst Associate certification, or equivalent experience, is desirable.
· Good understanding of property databases, asset management systems or similar business systems.
· Experience reviewing or interrogating SQL scripts is desirable.

Skills:
· Strong analytical and problem-solving skills, with experience interpreting complex information and identifying root causes.
· Strong business analysis skills, including requirements gathering, impact assessment and solution definition.
· Strong planning and programme management skills, with experience coordinating priorities, dependencies and improvement activity through to delivery.
· Strong communication and influencing skills, with experience engaging technical and non-technical stakeholders.
· Clear and confident presentation skills, with experience communicating complex data, issues and recommendations.
· Competent in Microsoft Excel for analysis, reconciliation and reporting.
· Strong data literacy, with experience using evidence and insight to support decision-making.

Abilities:
· Ability to identify emerging risks, trends, data issues and gaps in controls, and assess their impact on compliance, assurance and service delivery.
· Ability to translate business requirements into practical data, reporting, process or system solutions.
· Ability to prioritise and drive improvement actions from investigation through to implementation, with a focus on measurable outcomes.
· Ability to work collaboratively across teams to improve the quality, management and use of safety-critical information.
· Ability to challenge existing ways of working constructively and influence positive change.
· Ability to work independently, exercise sound judgement and maintain focus on agreed priorities and outcomes.

	Size and scope of role

	LT Directorate: 
	Building Safety

	No. of Direct Reports:
	0

	Area of responsibility:
Whole organisation
Region
Service area only

	Building Safety directorate
Asset Compliance directorate

	JP Last updated:
	August 2026
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